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Child Care

(For a listing of private child care centers look in the yellow pages under
child care)

4C’s

1500 Sycamore

338-7684

e-mail: fourcs@inav.net

website: http://soli.inav.net/~fourcs

Provides information and referral for people seeking child care services.
Provides directory of licensed childcare and preschool facilities in Johnson
County. Services provided on a sliding-scale fee $0-$30. Services are
free to the University community.

Handicare
2220 9" Street
Coralville
354-7641

Provides childcare for children between the ages of 2 weeks to age 12.
Hours are 6:30 a.m. - 9:00 p.m., Mon-Fri. Accepts children with state
subsidies and children with special needs.

Headstart

337-5765 (Waterfront Family Resource Center)
351-1214 (Coral Ridge Family Resource Center)
339-0632 (lowa City Family Resource Center)

Provides low-cost preschool to low-income families with children ages 2-5
years old. Program focuses on education, family services, health,
nutrition, parent involvement and career development.

Home Ties Child Care Center
405 Myrtle Ave.
341-0050

Provides free temporary childcare for families in crisis.



Child/Youth Services

Child/Dependent Adult Abuse Hotline
339-6166 (local)
1-800-362-2178 (24 hour line)

Call to report suspected child and dependent adult abuse.

Child Psychiatry Services
University of lowa Hospitals and Clinics
200 Hawkins Drive

2887 John Pappajohn Pavilion
356-1188

Provides psychiatric services for children.

Johnson County Department of Human Services
911 N. Governor
356-6050

Provides child protective services, foster care, adoption and daycare
assistance.

Teenline
338-0559 or 1-877-442-8336 (toll free)
Mon-Thurs 4-8 PM

Teens can call to talk with someone their own age about concerns or
qguestions.

United Action for Youth
410 lowa Ave.

338-7518 (24 hour line)
www. unitedactionforyouth.org

Provides free counseling and advocacy services to adolescents and their
family members.

Youth Homes, a Division of Four Oaks
1916 Waterfront Drive

337-4523

www.fouroaks.org

Provides shelter, residential treatment, family therapy and independent
living services for youth.



Counseling/Mental Health

(For a list of private providers check your yellow pages under counselors)
Assistance may also be available through an employee assistance
program (EAP) at work.

Mid-Eastern lowa Community Mental Health Center
507 E. College Street

338-7884

http://www.jccniowa.org/~cmhc/

Provides individual, marital and family therapy, and psychiatry services on
a sliding fee scale.

Seashore Psychology Training Clinic
E-11 Seashore Hall

University of lowa, Department of Psychology
335-2467
www.psychology.uiowa.edu/seashore.html

Counseling services provided by advanced psychology doctoral students
on a sliding scale fee.

Women’s Resource and Action Center (WRAC)
130 N. Madison St.

335-1486

www.uiowa.edu/~wrac

Feminist based counseling provided by graduate level interns. Counseling
is free to University students and provided on a sliding fee scale for non-
students.

United Action for Youth
410 lowa Ave.

338-7518 (24 hour line)
www.unitedactionforyouth.org

Provides free counseling and advocacy services to adolescents and their
family members.

University of lowa Counseling Service
3223 Westlawn

335-7294

www.uiowa.edu/~ucs

Provides free counseling services for University of lowa students.



Crisis/Emergency Serviceg

Crisis Lines

Crisis Center

1121 Gilbert Ct.

351-0140 (Crisis and Referral Line-24 hours)
www.johnsoncountycrisiscenter.org

Provides crisis intervention, suicide counseling, and information and
referral services.

Domestic Violence Intervention Project (DVIP)
Location confidential

351-1043 or 1-800-373-1043 (24 hours)
WWW.jccn.iowa-city.ia.us/~dvip

Provides 24 hour crisis line, advocacy and emergency shelter for victims of
domestic violence. A language line is available for callers who do not
speak English.

Rape Victim Advocacy Program (RVAP)

320 S. Linn St.

335-6000 or 1-800-284-7821 (Crisis Line-24 hours)
www.uiowa.edu/~rvap

Provides 24 hour crisis support, counseling, and medical and legal
advocacy for victims/survivors of all forms of sexual abuse and their
families, friends and partners. Language line and TDD are available for
individuals who speak languages other than English as well as those who
are hearing impaired.

Law Enforcement
Coralville Police Department
1503 5™ St.

Coralville

Routine Business: 354-1100
Emergency only: 911
www.coralville.org/police.htm

Department of Public Safety
University of lowa

323 S. Madison

Routine Business: 335-5022
Emergency only: 911
www.uiowa.edu/~pubsfty
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lowa City Police Department
410 E. Washington

Routine Business 356-5275
Emergency only: 911
http://www.iowa-city.org/police/

Johnson County Sheriff
511 S. Capitol Street
Routine Business: 356-6020
Emergency only: 911

North Liberty Police Department
25 W. Cherry Street

P.O. Box 77

North Liberty, lowa 52317

Routine Business: 356-6020
Emergency only: 911

Medical Emergency Services
Ambulance- Johnson County
Emergency only: 911

Emergency Treatment Center

University of lowa Hospitals and Clinics

Carver Pavilion (Access for automobiles from Grand Ave)
356-2233

Mercy Hospital

500 E. Market Street
339-0300

339-3600 (emergency room)

Psychiatric Unit

University of lowa Hospitals and Clinics
2887 John Papajohn Pavilion
353-6952 (in-patient)

353-6314 (out-patient)

Veteran Affairs (VA) Medical Center

U.S. Highway 6 West

338-0581 (for psychiatric services ask for the Psychiatric Outpatient Clinic,
Ext. 6425)

Provides medical care to individuals who have served in the Armed Forces
and received other than a dishonorable discharge.



Domestic Violence Services

Domestic Violence Intervention Project (DVIP)
Location confidential

351-1043 or 1-800-373-1043 (24 hours)
WWW.jccn.iowa-city.ia.us/~dvip

Provides a 24 hour crisis line, emergency shelter, advocacy, counseling
and support groups for victims of domestic violence.

lowa City Police Department

410 E. Washington

Routine Business 356-5275

Emergency only: 911

Contact: Domestic Violence Investigator
http://www.iowa-city.org/police/

The lowa City Police Department has a full time domestic violence
investigator that follows up with the victims on all domestic violence calls to
the lowa City Police. The investigator provides information and referral to
the victim and helps gather evidence. The investigator also loans 911
emergency cell phones to victims of domestic violence.

Safe Exchange Program
St. Andrew Presbyterian Church
338-7523

Provides a safe and neutral place for children to be exchanged for
visitation. Participants must be families in which a court order is in effect,
preventing the parents from having contact with each other.

Financial Assistance

American Red Cross, Grant Wood Area Chapter, Johnson County
Office

328 S. Clinton, Suite 6

337-2119

Provides immediate and long-term disaster assistance for victims of fires,
floods and tornadoes, which includes shelter, food, clothes, essential
health, household and occupational items.



Crime Victim Compensation Program
Crime Victim Assistance Division

Attorney General's Office

321 E. Walnut Street

State Lucas Building

Des Moines, IA 50319

(515)281-5044 or 1-800-373-5044

Relay lowa 1-800-735-2942
http://www.state.ia.us/government/ag/cva.html

Helps victims of violent crime with costs related to crime injuries (lost
wages, counseling, medical, funeral expenses, crime scene clean-up, and
clothing/bedding replacement) not covered by insurance or other sources.

Crisis Center Food Bank

1121 Gilbert Ct.

351-0128
www.johnsoncountycrisiscenter.org

Hours: 12 p.m.- 4:30 p.m., Mon.-Fri.
Provides food, diapers, clothing vouchers and referrals to other services in
the community.

Department of Human Services
1700 1t Ave. S (Eastdale Plaza)
339-6171

Provides food stamps, medical coverage and financial assistance to low
income households.

Furniture Project

P.O. Box 3170

lowa City, IA 52244

354-9331 (24-hour answering service)

Provides good, re-usable furniture to victims of domestic violence and
formally homeless households.



Salvation Army

1116 Gilbert Court

337-3725

Contact: secretary/receptionist

Hours: 10 a.m. - 7:00 p.m., Mon-Fri; Saturday & Sunday, 4 p.m. - 7 p.m.

Provides emergency assistance to low income households including food
pantry, clothing, gas for funeral/medical emergencies, crisis intervention,
auto repair or employment gasoline. Services also include a day homeless
drop-in center (coffee, donuts, telephone and TV lounge available daily,
M-F). An evening meal is provided from 5-6 p.m. every night.

Crisis Center Food Bank

1121 Gilbert Ct.

351-0128
www.johnsoncountycrisiscenter.org

Hours: 12 p.m.- 4:30 p.m., Mon., Wed & Fri.
Provides weekly supplemental groceries to Johnson County residents.
After hours please call 351-0140 for assistance.

Emergency Housing Project (EHP)
331 N. Gilbert

351-0326

email: ehp@aol.com
http://www.jccn.iowa-city.ia.us/~ehphwh/

Provides an evening meal for homeless individuals and families.

Free Lunch Program
Basement of the Wesley House
120 N. Dubuque St.

338-1179

Hours: Noon - 1 p.m., Mon-Sat

Provides a free meal to anyone who cannot afford, or who does not have
access to a hot meal.

Johnson County WIC Program
1105 Gilbert Court

356-6042

Call for appointment.

Provides supplemental food, nutrition information and health screening to
low-income pregnant and nursing women, infants and children.
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Salvation Army

1116 Gilbert Court

337-3725

Contact: secretary/receptionist

Hours: 10 a.m. - 7:00 p.m., Mon-Fri; Saturday & Sunday, 4 p.m. - 7 p.m.

Provides emergency assistance to low income households including food
pantry, clothing, gas for funeral/medical emergencies, crisis intervention,
auto repair or employment gasoline. Services also include a day
homeless drop-in center (coffee, donuts, telephone and TV lounge
available daily, M-F).An evening meal is provided from 5-6 p.m. every
night.

Hate Crime Services

Hate Acts Rapid Response Team (HARRT)
P.O. Box 3312

lowa City, IA 52244

337-2548

Provides education, advocacy and information and referral for victims of
hate acts.

lowa City Human Rights Commission
410 E. Washington St. (Civic Center)
356-5022

Contact: Human Rights Investigator
http://www.icgov.org/humanrights.htm

Investigates infringements of civil rights in housing, credit, education,
employment and public accommodations. Enforces lowa City’s civil
rights ordinance.

Health/ Medical (non-emergency)

Ask a Nurse
1-800-593-1414

Provides free 24-hour health care information.

Emma Goldman Clinic
227 N Dubuque Street
337-2111
www.emmagoldman.com

Provides gynecological health care, pregnancy testing and abortion
services.
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Free Medical Clinic

120 N. Dubuque St.

337-4459 (business line)
337-7909 (appointment line)
http://www.freemedicalclinic.org

Clinic Hours:  Evening: Monday & Thursday; 6:30-8:00 p.m.
Day: Tuesday - 9-3 p.m. Thursday - 9-11 a.m.

Free medical services to low income households and free HIV testing. Call
appointment line (starting at noon on the day of the clinic) to make
appointment for Monday and Thursday evening clinics. Call business line
(during business hours) to make appointment for Tuesday and Thursday
day clinic.

lowa City Family Planning Clinic
4137 Westlawn Building, Newton Road
335-8541

Provides services to women and men. Services include pregnancy testing,
gynecological exams, STD screening and treatment, the emergency
contraceptive pill, and birth control. Free exams for survivors of sexual
assault.

Mercy On Call

500 E. Market Street

358-2767 or 1-800-358-2767 (M-F 7 AM to Midnight)
WWW.mercyic.org

Provides health information, physician referral and appointments, and
general hospital information.

Planned Parenthood of Greater lowa - lowa City Center
850 Orchard St.
354-8000 or 1-800-568-2368

WWW.ppgi.org

Provides pregnancy testing, gynecological services, STD screening and
treatment, birth control and abortion services.
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Homicide Victim Services

Family Services Agency

Survivors of Homicide Victims Program

100 First Street SW

Cedar Rapids, 1A 52404

Contact: Victim Advocate

319-398-3574

1-877-338-3411 (toll free)

email: eblomme@familyserivcesiowa.org or
mnovak@familyservicesiowa.org

http://www.familyservicesiowa.org/Counseling/Survivors.asp

Provides crisis support, individual or group therapy, survivors support
group, lending library on loss, grief, crime and homicide issues, victim
impact statement preparation assistance, crime victims’ compensation
application assistance and information and referral.

Trauma Clean

2745 F52 Tralil

Parnell, IA 52325
319-668-8055 (home)
319-331-0778 (cell)

email: Trmacin01@aol.com

Contact: Joan Weldon R.N.

Specializing in crime/trauma site (homicide; suicide) cleaning and
restoration in lowa since April 1999. Trauma Clean handles all biohazard
wastes/materials from site and is open to subcontractors for restoration
purposes. Cost for the service is usually covered by homeowners'/auto
insurance. Crime Victim's Compensation Program or payment plan if
necessary. All employees of Trauma Clean are certified in Blood Borne
Pathogen/Standard Precautions training and all jobs are kept confidential.

Identity Theft Services

ISU Extension, Johnson County

4265 Oak Crest Hill Road, S. E. (Johnson County Fairgrounds)
337-2145

website: http://www.exnet.iastate.edu

Provides information and referral about your rights and responsibilities
concerning credit/debit card fraud, check fraud and theft of driver’s
license and social security number. Also provides information about putting
a “red flag” on the victim’s credit report to guard against fraudulent new
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Legal Services

lowa City Human Rights Commission
410 E. Washington St. (Civic Center)
356-5022

Contact: Human Rights Investigator
http://www.icgov.org/humanrights.htm

Investigates infringements of civil rights in housing, credit, education,
employment and public accommodations. Enforces lowa City’s civil
rights ordinance.

Johnson County Attorney’s Office
Victim Assistance Program

417 S Clinton St.

339-6100

Contact: Victim Witness Coordinator

The Victim Witness Assistance Program of the Office of the Johnson
County attorney exists to help victims/witnesses understand their part in
the criminal justice system. The program provides information regarding
the progress of the case, accompaniment to court hearings and trials,
helps the system take the victims’ needs into consideration whenever
possible, and informs the victims of their rights.

Lawyer Referral Service of lowa State Bar Association
521 E. Locust St.

Des Moines, lowa 50309

1-800-532-1108

website: www.iowabar.org

Matches callers with a lawyer in their area who handles the caller’s type of
legal problem, and facilitates the first consultation at a reduced rate.

Legal Services Corporation of lowa
430 lowa Ave
351-6570 or 1-800-272-0008

Provides legal representation and advice on civil cases for low-income
individuals.

14



Student Legal Services
lowa Memorial Union
335-3276
www.uiowa.edu/~legal

Advice clinic: Fridays 1:30 PM to 4:30 PM
Provides general legal services to University of lowa students.

Sexual Assault Services

Department of Public Safety
University of lowa

323 S. Madison

335-5022

Emergency only: 911
www.uiowa.edu/~pubsfty

Provides Rape Aggression Defense (RAD) courses free of charge to
University students. Public Safety is a part of the Johnson County Sexual
Assault Response Team.

Rape Victim Advocacy Program (RVAP)

320 S. Linn St.

335-6000 or 1-800-284-7821 (Crisis Line-24 hours)
www.uiowa.edu/~rvap

Provides 24 hour crisis support, and medical and legal advocacy for
victims/survivors of all forms of sexual abuse and their families, friends and
partners.

Shelter/Housing

Emergency Housing Project (EHP)
331 N. Gilbert

351-0326

email: ehp@aol.com
http://www.jccn.iowa-city.ia.us/~ehphwh/

Provides shelter and supportive services for adults and families with
children.

Domestic Violence Intervention Program (DVIP)
351-1043 or 1-800-373-1043
WWW.jcch.iowa-city.ia.us/~dvip

Provides shelter and support for battered women and their children; 24
hour phone line available for emergencies.
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Greater lowa City Housing Fellowship
1700 S 1st Ave, Suite 25B

358-9212

Call for appointment

Provides decent, affordable rental housing for low income residents.
Provides loans for security and city utility deposits (limited funds, check
for availability).

HACAP
2007 Waterfront Drive
337-5765

Provides transitional housing for homeless and low-income households.
Also provides energy assistance on a limited basis (check for availability).

lowa City Housing Authority

410 E Washington St.

356-5400
www.iowa-city.org/pcd/housingauthority.htm

Provides public housing assistance for low-income households.

Successful Living
214 E. Church St.
356-0947

Provides transitional housing for low-income people with mental iliness
disabilities and substance abuse.

Youth Emergency Shelter
1916 Waterfront Drive
337-5080
www.fouroaks.org

Provides temporary shelter for runaway and homeless youth 11 to 17
years of age. Call first if shelter is needed; must be referred by United
Action for Youth or Department of Human Services.

jccoghs\crimevictmbroc.p65
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Support Groups

Contact the following agencies for specific topics

and availability of support groups

Compassionate Friends

Domestic Violence Prevention Project
Grief Recovery Outreach Program
Homicide Survivors Support Group
Mothers Against Drunk Driving (MADD)
Rape Victim Advocacy Program

Ray of Hope

United Action for Youth

Women'’s Resource and Action Center

lowa Coalition Against Domestic Violence
http://www.icadv.org/
lowa Coalition Against Sexual Assault

338-6784
351-1043
338-8171
1-877-338-3411
1-800-438-6233
335-6001
337-9890
338-7518
335-1486

http://showcase.netins.net/web/i weaver/iowacasa/

University of lowa Coalition Against Sexual Assualt

http://www.uiowa.edu/~uicasa/
Mothers Against Drunk Driving (MADD)
http://www.madd.org/home/
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